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CLASSY GUIDE

Classy is our online fundraising platform.

You will set up a Classy account and fundraising page after registering for our event.
Your fundraising page will allow you to start collecting donations and matching gifts
which will be credited toward your fundraising goal as they are received. This guide walks
you through setting up your account and fundraising page as well as accessing donor

information and thanking your donors.

Need help with Classy or have a question?

Call us at 704-365-4417 or email us at contactus@24foundation.org
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NOW THAT YOU'VE REGISTERED, SET UP YOUR ACCOUNT:

° CheCk your emall for a Clalm Your FUﬂdraISIHQ Page emall 1 Thank you for jeining our fundraising efforts for 24 Hours of Booty

2022!

from Classy. If YOU don’t see it in YOUF inbOX, CheCk yourjunk Our mission is to inspire and engage communities to make an

immediate impact on the lives of people affected by cancer, and
we are so excited that you are supporting the mission!

or spam folders.

To get started, claim your fundraising page below! Please email

. « " . . con S undation.org if you need any help with your
« Click the link to claim your fundraising page. R A

fundraising account.
. Thank You,
» Set up your password for your account using \ i

the email address that you used to register. \

» Or if you are a returning participant, go to login.classy.org \

~

and log in using your password from last year (if the same

email address was used to register this year).

Organizations I'm

« If you can’t remember your password, click “forgot password”. SIpparing

 In your Classy profile, click 24 Foundation under 3 | @ 24Foundation

“Organizations I'm Supporting.” —

« This takes you to your 24 Foundation Classy account home page.

NAVIGATE TO YOUR FUNDRAISING PAGE:

24 Foundation Classy account home page

 Click on the fundraisers tab.
Pages are organized new to old.
« Click the Manage Fundraiser link. Cassandra Hibbard

Supporter Profile

« This takes you to your fundraising page.

Settings 2022 Giving All-Time Giving All-Time Fundraising

« Click Manage in the upper right S0 $153 $100

corner to begin editing your page. If you don't

see the manage button, click login. Fundraising Pages
« Bookmark your fundraising page in your 24
browser to easily navigate to it. k )
* Click on older fundraising pages if you want

24 Hours of Booty 2022 2‘ Hnur! nwaty 2me

24 Fuondetion

to copy any text or images from there to

sty Laak Actraty:
J"'? -1 Viww nP-0a-2a Ll

your new page, or to view your donors’ email

+2cof3 fd
addresses from a previous year. \

« Click here to see how to pull past donor Bonsian B

emails.

@ Cassandra Hibbard

G Cass Hibbard Tm— e



login.classy.org

PERSONALIZE YOUR FUNDRAISING PAGE:

Q & of

-

Cass Hibbard
B . - a ai
80 roised of your 5750 goal

OVERVIEW /
Scroll to the bottom and click the Team Fundraising

you wish to join or create a team after registering.

STORY

Customize the template to tell your story. Explain why 24

Foundation’s mission is important to you, and how cancer has \_

Join or create a team

impacted your life. Add images, videos, or links. ‘

Updates - Let your supporters know that you hit a

goal or that you have a new fundraising goal ‘cause
you're killing it.

DONATIONS

Thank your donors

See a feed of your donors and thank
them for their contributions in the feed.

EMAILS 4
Copy the “Ask for Donations” or “Thank your Donors”
templates we've provided to send emails to donors from
your personal email. Want to copy the emails of your

previous donors? Click here to see how to pull donor
email addresses from a previous year.

FACEBOOK
Set up the Classy for Facebook integration so that

you can collect donations on Facebook and they are

Q se =
o Booty Loop %100.00 -
\& e d J
-

~
Copy a message to email
J

automatically applied to your fundraising total! If you opt



to not take advantage of the integration, DO NOT
hit the “Raise Money"” button. This unlinks your
page from our fundraising platform, and you will

not receive credit for the donations.

DETAILS

Profile Picture - Use the Upload button to change

your profile picture.

Fundraiser Nickname - This is the name that will

display on your fundraising page and how people

can search for you from our donation page.

Page Headline - This is the headline that appears

on your fundraising page. We recommend keeping

it short and sweet.

Fundraising Goal - Set the amount you plan on

fundraising. The default goal is set to $75@ (First
fundraising prize level). Keep fundraising to reach
other levels and win more prizes. Adult fundraising
minimum is $400, Youth minimum is $20@ and

child minimums are $50.

Vanity URL - This is simply a shorter version of your

fundraising page’s website address. Short URLs are

easier to share and look nicer on social media.

Edit your details

Ttae: funs for those affocted by concor,

eee

« Click the View button in the upper right-hand corner to see your finished page.

» You're donel Copy the url of your new fundraising page and share it

SO you can start collecting donations!




VIEWING AND COPYING EMAILS OF PREVIOUS DONORS:

» Go to your 24 Foundation Classy account home page.

 Click on the fundraisers tab. Pages are organized new to
old.

-/Click OoNn a previous year's page.

Donations Fundraisers Teams

° Booty Loop
° Booty Loop e —

Show All -

.

» Click Manage in the upper rlght OVERVIEW DONATIONS EMAILS DETAILS

corner of your fundraising page.

e Click on the emails tab. e ™

 Click the Thank your Donors icon. >
 Click the button at the bottom that says, View Donors.

« This gives you a list of all of your online donors from that campaign.

« Select the donors whose emails you would like to copy

by checking the boxes and clicking the select button.

e Y

Li\liarj Fulll?n $25.74

Thank your donors

%

John Klein $24

/
E=TH -

- /

& ° Allison Gorelick $100
F

\Wanacea Birch e =

« Click the copy button and paste the emails in a new email message (Gmail, Outlook, Yahoo, etc.)

e N
Copy addresses

gmlwfulton@gmail.com, allizongorelick@gmail.com,
jfkleint4@a0l.com, vaness818988gmail.com

&

i




EMAILING POTENTIAL DONORS:

« Compose an “ask for donations”

—
email in your personal email.
B

« You can access an “ask” email template by going to your

Copy a message to email

il Trisiie parac] el oo b Bies o 0 b th bl
st ul doruoim

2023 fundraising page and under the emails tab,
clicking the Ask for donations icon.

« Make sure you copy the ask template from your\

v

2023 fundraising page as it contains a link this year's
fundraising page. Ask templates from previous

years will link to old fundraising pages.

- J

« |f you are composing your own email, you can just paste

the url of your 2023 fundraising page into the email.

« The url generated for you when you registered for 2023 or the vanity url you created will
work. Fundraising page URL Example: https://events.24foundation.org/fundraiser/2424242
Vanity URL Example: https://events.24foundation.org/BootylLoop

o Check the campaign year under your profile 4 h
picture to be sure that you're sending out the link :
Ask for donations
to your 2022 page for people to donate to. b i Mo b M AT s o g
4 —\
m ] PR
TH e AL N
Fundrisiser Dear Friends and Family,
Cass Hit T e M R e
My goal ihiz year is ko help the Foundation make a difference in the canosr
$370 i ;{:?;:i;:::;‘;“gg’:;:ﬁ% . Wil :-'U:J helpme readh my p-cmclj:..:ll fundrai=ing
— ing, you wi herking Lhe Levine Cancer Insiiube, Levine dren's
Fundraiser T
He|p me reaq Cambnas You will help suppon, educale, connect, and esnpower Bose in
frenbment. survivors and their famiies.
v e . o Wbk AR on s A6 S O AR
24 Hours of Booty 2023 wanfnbubion o lhe sddress [ .
@ 515584/ $1.200,000 i i s e
\_ / ; %Eljmuglllga;ﬁx I0: 20-376A27T)
\ - i / Charialte, NC 208231
24 _I'uur_lu:l.ljm'\-.' Migziamn: - . : ;
/ ::;;ft;;::::’;-?;x:mumuﬂ i malke an immedie impact an the ees of
« Customize the email template as you see ——
Donale io my page
fit and copy and paste it into your email.
« Send your email and you're done! s pEm——

BE SURE TO SEND OUT THE LINK TO YOUR 2023 FUNDRAISING PAGE




THANKING YOUR DONORS:

There are 3 ways to thank your donors:

1. Thank from your activity feed
2. Thank from your editor

3. Thank using email

Thank from your activity feed

1. The easiest way to track and thank your
donors is from your fundraising page.

1. Visit your page and scroll down to your

activity feed.

2. Hit Reply under a donation and write your

thank you message in the text block.
3. Tap Post Comment to post your message
and to send a notification email to the

donor.

4. Thank from your editor

1. Select the Donations tab to view your
list of donations.

2. Any donors who haven't been
thanked will have a Thank button next
to their donation.

3. Hit the button to write a thank you
message.

4. When your message is done, tap the
Comment button to send it.

5. The message will appear on your
fundraising page’s activity feed and

be sent as an email to the donor.

6. Thanking a donor also automatically
N

/

@

ALL COMMENTS

Post a comment..

Kip Hackman donated $24.00

o Burt Macklin donated $100.00
6 minutes ago » Reply

DONORS

POST COMMENT

/

Booty Loop

$124 raised of your $400 goal

Thank your donors

Q Search your donors

° Kip Hackman
o Burt Macklin

MAILS DETAILS

Most recent

$100.00

marks them as ‘thanked’ (they’ll have
a check mark instead of the Thank

button).



Thank using email

When donors submit donations to

your fundraising page, they'll be

asked to enter their email. Thank
you messages and comments

are sent to the email they enter.

However, if they change their email

or you need to thank them at a

different email address, you can.

We have a template message that

you can copy and send to your

donors.

1. To access the template, open
your fundraising page editor and
select the Emails tab.

2. Click the Thank your donors
icon.

3. You can customize the message
and copy and paste it into your

email.

4. You can return to this template at

anytime so you don't have to start

new messages from scratch.

Do not reply to notification emails

When donors submit donations, you

receive a notification email from Classy.

Replying to this email to thank the

donor DOES NOT send them an email.

You need to use one of the options

above to thank your donors.

Thank your donors

e L LT T T T e L MR WIT, LU e L
LR TR SRTITES IEe T

£ BACK TO TEMPLATES

Drear Friends mnd Famly

Thank you! With your supporl, | was able io make a big impact on the lives of
thosa affecied by cancer. | was able o mss 5 and resched my porsonal
mileage gaal sround $ie Loap. in honar and in memony of those afecled by
=T, =13

My parlicipation in tis event in conjunclion with 24 Foundation = hefping
supoerl, efucate, connect, and empower thase in reatment, surdvoes, and Ser

Again, thank youl
24 Foundalion's Missian:
T iesgine and engage cammunilies o make an mmedte impacl an the s of

people affected by cancer

Cassandra

Wiew rmry pape

b i | i b VIEN DOMORS

COFY MESSAGE

-

Someone made a donation to your page!
R info=24-hours-of-booty.classy-mail.org@classy-mail.c

To @ Cass Hibbard

@ If there are problems with how this message is displayed, click here to view it in a web browser.

Foundation

You received a donation!

24 Hours of Booty 2022

Someone just made a $100.00 donation to your fundraising
page Cass Hibbard for 24 Foundation.

~

Man 2/28




CLASSY FOR FACEBOOK INTEGRATION:

1. Access your fundraising page

2. Login at the top-right of the page if you haven't already or select Manage

at the top-right of your page

Cass Hibbard

$100 nses
—

A DONATE The

Help me reoch my goal and raise funds for those affected by

QA & ofy wen

3. Select the Facebook tab

4. Select the Create button

i 5. When the Facebook login
prompt appears, log in if you
‘ haven't already

STORY DONATIONS EMAILS FACEBOOK DETAILS

A~
‘o

Boost your reach with Facebook

average Facebook Fundraiser poge raises ot ieast S150. Creote a
Facebook Fundraiser ond boost your impact.

CREATE

—_—

6. Make sure the Manage your

Fundraisers toggle is on
Once you complete
these steps, your Facebook

L

/.O.

J
\

Log in With Facebook

@ facebook.com

Q

< Back

Manage your Fundraisers

fundraising page will be
created automatically

and appear on your Facebook
activity feed. Select View on
the tile that appears to visit your
Facebook fundraising page.

TIP:
Google Chrome is Classy's

preferred web browser. If you
use other web browsers, you
may see an endless processing
screen. To fix this, go to your
address bar and look for a
blocked pop-up notification.
Select it and allow the pop-

up to display to create your
Fundraising page.

li Log in With Facebook 0

What You Allow

—_— O

|
%

Your Facebook Fundraiser

Caoss Hibbard

Help me recch my ool ond rakse funds for these
affected by concer.

Micw /






